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PROFESSIONAL SUMMARY 

Writer, blogger and content creator for startups and academic institutions in the Atlanta area. A skilled professional marketer and freelance writer 
with a proven track record of engaging audiences through digital and social media marketing campaigns.  

WORK EXPERIENCE 

COBBLER UNION                                                                                                                                                                                       
Marketing and Operations Manager • Atlanta, GA                                                                   10/2016 – PRESENT           

• Create product management protocols and KPIs that optimized inventory levels by 60% 
• Design and implement new supply chain structure; produce weekly operations reports for teams in US and Spain 
• Serve as point of contact and purchaser with third-party vendors in US and Spain to grow product line and SKUs by 25% 
• Lead customer service efforts for clients in over forty countries; hire store managers, digital marketing coordinator and Ecommerce team 

Ecommerce Marketing Coordinator • Atlanta, GA                                     05/2015 – 10/2016 

• Grew unique website visitors by 33% and increased online customer conversion through digital ads, email marketing campaigns, press outreach 
• Wrote and managed content on company’s social media profiles; coordinated with local photographers for product-specific photoshoots 
• Developed CRM strategy for customer service and acquisition efforts based on research on industry standards and best practices 
• Managed relationship with Shopify app developers to streamline online buyer experience on US and EU websites 

EMORY UNIVERSITY OFFICE OF HEALTH PROMOTION                                                                                                                             
Fellow • Atlanta, GA                                                        07/2014 – 05/2015 

• Designed and implemented multi-channel marketing campaign to boost response rate for the National College Health Assessment (NCHA) 
• Produced health communication videos on risk reduction and positive psychology for The Respect Program and Flourish Emory  
• Supervised five RAs and eighty-five second year residential students; distributed program development and staff development budget 
• Served on the 24 Hour On Call campus rotation for emergency and non-emergency response 

EMORY UNIVERSITY OFFICE OF MARKETING & COMMUNICATIONS                                                                                                                      
Film/New Media Intern • Atlanta, GA                                                                    02/2011 – 05/2014 

• Co-created, edited and co-produced series Emory 360, Emory Looks at Hollywood, Spotlight Emory with over a million total views 
• Conducted on-camera interviews with professors and researchers across the University 
• Managed content creation on the University's official Google+ and Instagram pages and hired four student interns to create content 
• Gathered metrics to create monthly marketing reports for all internal and external platforms 

BIG DOINGS PRODUCTIONS                                                                                                                                                                  
Researcher and Production Assistant • Atlanta, GA & Houghton, MI                                                  05/2012 – 08/2012 

• Researched history background material for PBS Documentary ‘Yoopera!” 
• Organized, updated and maintained over 900 oral history submissions for Michigan Technological University’s ‘StoryLine Project’ 
• Wrote and edited grant proposals and film festival submission packages for distribution of the documentary  

EDUCATION 
EMORY UNIVERSITY                         MAY 2014 

• Bachelor of Arts in History, Global Health (cum laude) GPA 3.7 
• Activities: Orientation Leader, Residence Life, Phi Alpha Theta Honors Society, Emory Choir, Emory Varsity Softball, Global HEED 
• Awards: Jack Award for Independent Historical Research, Knight of Emory Spirit Award, Dean’s List, UAA All-Academic Team inductee 
• Volunteering: Global Growers, Emory Alternative Fall Break, Clinton Global Initiative, International Medical Alliance of Tennessee 
• Honor’s Thesis: ‘Writing the numbers: The role of statistics in vaccination campaigns and Progressive Era health literature’ 

SKILLS 
• Freelance Writing: Mystro App, The Urban Realist, The Emory Wire, The Hollywood Journal, Thought Catalog 
• Marketing: Google Analytics, AdWords, SEO/SEM, OpenStat, basic HTML 
• Video/photo editing: Final Cut Pro, Adobe Premiere, Photoshop, Illustrator 
• Writing: Grant writing, copywriting, blogging, Wordpress 
• Languages: Intermediate Spanish, proficient working knowledge of German 
• CITI trained, QPR trained 
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